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Welcomel

Welcome to AT&T WorldNet Virtual Private Network Service. This service allows
your PC to connect to the network or networks of your company’s choice from
virtually anywhere in the world. All you need is a modem and the AT&T WorldNet
VPN Software.

Getting Started

The AT&T WorldNet VPN Software may have already been installed by your
network administrator. If this is the case, you can skip t&trection Manager
section of this guide. That section details how to use the AT&T WorldNet VPN
Software to connect to the network or networks of your company'’s choice.

If you are asked to install the software yourself, follow the installation instructions
provided to you by your network administrator. Note that any PC on which you
wish to install the AT&T WorldNet VPN Software must meet the System Require-
ments listed below:

System Requirements

A PC must meet the following requirements in order to use the AT&T WorldNet
Virtual Private Network Service:

Operating SystemWindows 95 (requires Dial-Up Networking 1.2 or later)
Windows 98
Windows NT 4.0 (Service Pack 3 must be applied)

Processor 66 MHz 486 (or faster, such as a Pentium)
Memory (RAM) 16 MB (or more)

Hard disk space 7.5 MB of free hard disk space are required to install the AT&T
WorldNet VPN Software. Other network software provided to
you by your network administrator (such as an e-mail package
or browser) may require additional free space.

Modem 14.4 kbps (or faster) is required.
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Connection Manager

Once you have successfully installed the software, you can acce %
the service or add additional profiles by double-clicking on the

Connect via AT&T WorldNet VPidon on your desktop: Connect via
ATET
worldhet®
VPNS
Choose the Profile you want to use to connect Click here to automatically
from this list. launch additional software
What's a profile? See Page 6. More info? See Page 6.

é Connect to AN &T WorldNet ¥YPN Service
=

Tunnel

Select the location Erofile name: H"-.-"T ' Settlngs

you are dialing from.

. " Diaing o Offi ~[|  Settings..
What's a location? Dialing fron IEIffu:e J| eltings |
See Page 8. rimary number: 1217 352-0673
ackup number: 1 217 352-0679
| Cannect I Cancel | Optiong. .. | Help \J
£ \

4 \

Click here to connect

using the current Click here to add, delete
Profile and Location or configure a location.
settings.

More info? See Page 9
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Using Profiles

Your AT&T WorldNet VPN Software is configured with one or more “Profiles.”
Each profile grants you a specific type of access to a specific network or networks.
Each time you want to use the AT&T WorldNet VPN Service to connect, select the
Profile Name corresponding to the type of access you want.

In order to curtail the security risks that being connected to the Internet usually
create, the access granted when using some of your profiles may be limited to a few
sites within your company and have no access to the rest of the Internet at all.
Conversely, if you have a profile used for general Internet access, you may not be
able to access your company'’s restricted sites while you are using it.

Automatically launching other applications

The Connection Manager can be configured to launch one or more applications of
your choice each time it successfully connects using a given profile. For example,
you may want it to start your e-mail software.

Follow these steps to configure the Connection Manager to start other software:

1 In the main window of the Connection Manager, click$Siettingsbutton next
to theProfile Namebox. The Profile Settings window appears.

2 Select the name of the profile for which you want to automatically launch
software.

3 The bottom of this window contains a list of software packages that the Con-
nection Manager will launch automatically for this profile. Your network
administrator may have already added one or more applications to this list.
Otherwise, it will be empty when you first see it. To add your own application,
click theAdd button next to this list.

4  Select the file you want to be automatically launched. (the file names of
programs generally end in “.exe”).

5 Click Openwhen you are finished.
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Select the profile you Click this button to add a
want to configure. software package to the

list at the left.

meile Settings

ATET WarldWet Account Prafile:
IIntemet access ﬂ

— &dditional Metwark Software

Add to this list any additional netwark zaftware already installed on your
gystem you would like to run after connecting o ATET WorldMet Service,

C:4Program FilestH etzcapeiPrograminetscape. exe
Add.. |
Bemove |
/ oK Cancel | HEA |
\

This box displays a list of all the Click this button to
additional software packages that remove a software
will be started when you connect package from the
using the selected profile. list at the left.
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What is a “Location?”

A “Location” is a collection of settings that tells the AT&T WorldNet Connection
Manager what it needs to know to dial out from a specific locale.

If your PC does not move around (is not a portable computer), you will probably

only have one set of Location settings.

If your computer does move around, you
can define an additional settings for each location you dial out from and then switch

between them depending on where you happen to be when you are dialing. For
example, you may have a “home” location and a “work” location.

Locations can be added, deleted and modified in the Location Settings window
(click on the lower of the two buttons markedttingsn the Connection Manager's

main window).

Select the locati Click here to add a ]
cation you new location. Click here to delet_e
want to configure. the selected location.
See page 9.

\ My Location

D\zation Mame:

|MJ|

M adem: [ Thigis an |SDN Adapter

Bemave |'

=]

Canfigure. .. |

|_7tandard 14400 bps Modem

\

\

zezz Mumbers

fimary access number to dial is:

| 3, 5051641

(%" |z the primary humber as the backup
" Select a different number\w the backup:

Change... |

| *3, 5051641

\

Change... |

| Help |

H\DK—| Cancel
\

\

Select the modem or
ISDN terminal adapte
you want to use at the
selected location.

The access numbers use
with the selected locatior

See page 10.

2d | Click here to add,
delete or config-

ure a modem.
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Adding a New Location

Follow these steps to add a new location to the list:

1 Start the Connection Manager and click on the lower of the two buttons marked
Settings

2 Click theAddbutton.

Create Hew Location E3
Create a hew location named:
IHDmeI

Ok I Cancel |

3 Enter a name for the new location, and then click OK. You will then be asked
to select the Primary Access Number for this location ik®e to Choose an
Access Numbie®n page 11).
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Access numbers

Each location you create will have at least one access number. An access number is
the phone number you dial to connect to AT&T WorldNet VPN Service. By having

a local access number, you avoid paying the long distance phone charges that would
be incurred if your access number was not local. It is therefore important to find an
access number that is close as possible to the location from which you are dialing.

You will generally have two access numbers: a primary and a backup. The AT&T
WorldNet VPN Software dials the primary number first. If that number is busy, the
backup number is dialed.

This is the first number that will be

dialed when you try to connect Click here to change the
from this location. Primary Access Number.

—Access Mumbers /

Frimary acces: number to dial is:

" %9, 5051641 Change..” |

% |lze the primary number as the backup
 Select a different number as the backup:

9, 5051641 Change...
/ \—I

L N\

This number will be dialed if ]
the primary number is busy. Click here to change the
Backup Access Number.

When you click either one of the buttons marked Change, you will have the oppor-
tunity to choose a new access number. K@@ to choose an access number

below.
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How to choose an access number

The window shown below allows you to select a new access number. There are
two ways to get to this window:

* Click one of the two change buttons next to the access numbers displayed in the
location settings window.

* When you create a new location, this window will automatically appear so that
you can select the Primary Access Number for the new location.

1 Select the country in which you want to find an access number. If there 3

many access humbers for a specific country, you may also select a state
region within that country.

or

Choose Access Number

i~ Find access numbers

LCountry:

Select a number;

IUnited States of America j
: +1 [300) 543-3275
ﬁlate ar reguan; +1 [BBB] 296-2852
{ lircis =l
Citw: : —
/I Mapervile j ?eacp::;:féﬁlll]lmms, ¥2 (56K
vy [ Upsdelit |
Update List...
/| 03/21/38 IS 3 Choose the access number
2 If you want to narrow the list it [— you want to use from the
t dial: “
of access numbers down | box rk?ar.!fed Select a
even further, you can choose numoer.
a SpeCIfIC Clty' ountry: IUnited States of America j
T RManually edit digling characters:
|5360035
Ok Cancel Help

Note: These fields specify the area you are dialing to. Although it is usually a
good idea to find a number in the same country, region, and city that you are
dialing from (to keep the telephone charges as low as possible), you may

specify any area you like.
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4 |f the location you are dialing from requires that you dial a specific digit or

digits to get an outside line, enter them in the box marked “To access an outside
line, first dial:”

— How to dial

ial: |9 Dial Properties... |

" Dial a2 a long distance call
| amn dialing fram this courntny: | United States of America j|

" Manually edit disling characters:

3 3520673

Ok I Cancel Help

5 Specify how to dial the selected number by choosing one of the following
options:

Dial as a local call

Selecting this option specifies that only the local portion of the access number
will be dialed (the digits after the area code or city code). This is usually the
best choice if the number to be dialed is in the same area code or city code as
the number you are dialing from.

Dial as a long distance call

Selecting this option specifies that the dialed number will include all the
necessary digits for placing a long distance call from your current location.
This is usually the best choice if the selected access number is in a different
area code or city code than the number you are dialing from.

Because the rules for dialing long distance numbers vary from country to
country, you must also specify the country from which you are dialing if you
select this option.
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Manually edit dialing characters

If you've tried both of the other options, but the digits displayed in the box at
the bottom of this window still aren’t exactly what they should be to dial the
desired access number from your current location, you can manually edit them
by clicking on “Manually edit dialing characters” and then modifying the
numbers displayed.

It can also be used to manually enter a specific access humber that was not in
the list.

6 When you are finished, click OK to exit the Choose Access Number window.
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How do | get help?

For answers to many common questions and solutions to common problems, AT&T
WorldNet VPN Help is your best solution. This help system is installed on your PC
along with the rest of the AT&T WorldNet VPN Software. It can be accessed

through the start menu.

= Accessories r |

 Programs
ATET Wordrh et WRHM e ATET Worldiet PN Help
Documents Y |5 Statlp v 5 ATET worldNet VPN Setup
I% Settings v B Ms-D0S Prompt B ATET wiordNet VPN Software Uninstal
o , @ Wwindaws Explarer == Connect via ATET WorldMet YPHS
e @ Ein Read M
& T Read Me
| @ o
.g Bun... .
(Click Start, then select Programs > AT&T
e [T WorldNet VPN > AT&T WorldNet VPN Help)
; Shut Down....

In addition to answers to many common questions, you will also find a glossary of
Internet and online terms and explanations of and solutions for all the error mes-
sages that the AT&T WorldNet VPN Software may display.
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Getting help online

If you have access to the Internet either through AT&T WorldNet Service or
through another source, you can get help for this product online. Type the follow-
ing address into your browser software:

http://www.worldnet-vpn.att.net

Once the page has loaded, select “Technical Support.”

Help with Microsoft Internet Explorer

If you are having difficulty with the Internet Explorer software but are still able to
use it to browse the Internet, you can get online information at the Microsoft help
site:

http://support.microsoft.com/support

This site is also accessible fradmline Supportn Internet Explorer’s Help menu.

Help with Netscape Navigator

If you are having difficulty with the Netscape Navigator software but are still able
to use it to browse the Internet, you can get online information from Netscape
Navigator at the following help site:

http://help.netscape.com

This site is also accessible frddow to Get Suppoiit the Netscape Navigator's
Help menu.

AT&T WorldNet Service (Consumer Version)

These sites contain help and tips for using the Consumer version of the AT&T
WorldNet Software. Not all of the information on these sites will apply to the
AT&T WorldNet VPN Service, but you may find some useful information here.

http://204.127.237.208/wurd

http://www.worldnet.att.net/care/accounts/abfags.html
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Customer support

For additional help, follow the method for obtaining support prescribed by your
network administrator.

Please note that in some organizations, support is provided entirely by the desig-
nated support personnel within the organization itself. If this is the case in your
organization, please do not attempt to contact AT&T directly. If you do so, AT&T
Customer Care will refer you back to your own support personnel.

On the other hand, some organizations have arranged for support to be provided by
AT&T directly. If this is the case in your organization, your network administrator
will have given you a support number to call in case of difficulty.

When you contact any source of support, please be ready to supply the following
information if requested:

» System Type (e.g. PC brand, model, and processor).

* Modem type (e.g. internal, external, PCMCIA card), brand, and speed.

* Operating System (e.g. Windows 95, Windows 98 or Windows NT).

* Networking software (browsers, e-mail packages, etc) that have been installed.

* Other hardware and software that may be attempting to access the communica-
tions ports.

* What you were trying to do when the problem occurred.
* Exact nature and sequence of failure.

* Symptoms of failure, including any error messages or error numbers.

You are using version 2.6 of the AT&T WorldNet VPN Software.
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